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EOFY 2020 REPORT 
 

 

WITH ADVERSITY COMES OPPORTUNITY 
2020 financial year end has crept up much quicker than normal due to recent events. Hopefully a lasting feature 
of the COVID-19 purge and reset is that we have learned what is important and can all make everything more 
brief, simple, and to the point. Time constraints due to disruption necessitate brevity of this report and have made 
our June workload challenging to say the least. Please bear with us in that regard.  
 
When reviewing our year end message, it is worth considering how the business, tax 
and regulatory environment has potentially changed. I would like to think that pre-
COVID-19 represented peak wokeness and stupidity. The lack of accountability of the 
corporate, political, and celebrity elite has been laid bare. We had school dropout 
Greta Thunberg (at age 16) elevated as the authority for world leaders on the alleged 
impact of human generated CO2 on the climate. Our major corporations, including 
banks, were absolutely all over climate change, diversity and inclusion, gender 
fluidity and quotas, welcoming us to our own country, and all that is woke, but as the 
Royal Commission has shown, were unable to conduct core activities in the interests 
of their customers. Westpac have a Group Head of Inclusion and Diversity and a Sustainable Sourcing Team, but 
somehow they didn’t have somebody in charge of AUSTRAC compliance wherein each instance of non-compliance 
has a potential penalty of $17m -$20m. They managed to clock up a mere twenty-three million fails on that one.  
 
The other theme that COVID-19 has hopefully overturned, was the rising anti-business attitude of our regulators 
and other elite. A prime example of this is the concept of “wage theft”, again sensationalised by the media as 
useful idiots for the unions. There does exist deliberate wage theft, however, in most cases that is exploitation of 
illegal immigrants which is a separate problem. A large portion of “wage theft” cases are unintentional errors, 
including by large corporations and government bodies (such as ABC). The post COVID-19 realisation here is that 
we have a ridiculously complicated legal framework for tax, super and industrial relations which is in desperate 
need of reform. Hopefully, the current push to rectify this in the name of economic recovery is not stifled by our 
Senate, which is already responsible for decades of lost opportunity and over-regulation of small business.  
 
The Ken Henry Future Tax System Review, delivered to the “world’s greatest 
treasurer”, Wayne Swan, in December 2009 (and still gathering dust!), may give 
some insight into the type of tax reforms that could be invoked to lift us out of the 
COVID-19 economic rubble. Even though the report was heavily hamstrung by the 
cowardly exclusion of GST from its terms of reference, Henry style reforms are 
being talked about. Skimming over the recommendations, it is depressing to see 
how much simpler our tax lives could have been with changes such as standard 
deductions, FBT included in payment summaries, abolition of state transfer and 
payroll taxes, and general simplification of tax rules. Since the report, complexity 
has only multiplied. Of concern to some was Recommendation 25, that the 
government investigate a tax on bequests, and Recommendations 51-54, on the 
broadening of Land Tax. That is already arguably happening by stealth through 
manipulation of land valuations by state governments. The LNP appear to have 
again capitulated that GST is too hot to touch, so who knows, maybe Henry’s pet 
Business Cash Flow Levy will get a run. In light of the way the states have been 
running political interference with federal COVID-19 policy it is hard to imagine co-
operation from them on reforms of state taxes. Hope springs eternal on tax reform!  
 
We wish you all the best in the difficult environment we are all experiencing, and trust that our year end 
suggestions, even though somewhat rushed and abridged, are helpful.   

“Creating a sustainable future” 

Ken Henry’s GST censored 2009 
Future Tax System Review may 
give some clues on possible tax 
reforms to promote economic 
recovery and reverse the 
mounting budget deficit.  

https://treasury.gov.au/review/the-australias-future-tax-system-review
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What’s New? 
 

 

Instant Asset Write Off - STOP PRESS: The massively expanded write off was to revert from $150,000 
to only $1,000 (it was previously $30k) on 30 June. It was recently announced that The Instant Asset 
Write Off will now revert to the lower settings on 31th December (subject to legislation passing). The 
pre-COVID $30k level has been extended in past years. Further extension or changes are likely in the 
delayed October Federal Budget. 
Comment: The write off applies to assets used in a business including vehicles (car limit $57,581), 
furniture, equipment, and software. Building improvements including fixtures are not included. 
Importantly: the relevant time deadline is when the asset has been acquired and is installed ready for 
use. This means there is far more time to have a major asset acquired and delivered / installed by the 
new deadline of 31st December. 

 

Small Business Pool Write Off: With the instant asset write off comes the ability for small businesses 
(aggregated turnover < $10m) to claim a deduction for the entire balance of their general small 
business asset pool where the balance at year end (before applying depreciation deductions) is < 
$150k. 
Comment: This will be a handy deduction for many businesses. 

 

Don’t Forget the Backing Business Investment COVID Measure: From 12 March 2020 to 30 June 2021 
businesses with an aggregated turnover below $500m can deduct 50% of the cost of an eligible asset 
in the year the asset is first used or installed ready for use, with existing depreciation rules applying to 
the balance of the asset’s cost. For qualifying Small Business Entities (aggregated turnover < $10m) – 
first year depreciation expenses (currently claimed at 15% in the Small Business Asset Pool) can be 
claimed at 57.5% for assets used or installed ready for use between 12 March 2020 and 30 June 2021. 
Comment: These options will suit investment in larger equipment falling outside the Instant Asset Write 
Off eligibility.  

 

HomeBuilder: The $25k tax-free HomeBuilder grant was announced on June 4. It is a means tested 
subsidy for new home construction or specified renovation projects. It is only available for main 
residences (excluding owner builders). The value of new house and land packages, and off-the-plan 
purchases must not exceed $750k to be eligible. For renovations or new home builds on previously 
held land, the total spend must be between $150k - $750k and total property value no greater than 
$1.5m at the start. There are a number of other requirements, including an income test apparently 
requiring tax return net income (18/19 or later) to be less than or equal to $200k for couples and $125k 
for singles.  At the time of writing the most detailed information available was via the Treasury’s COVID-
19 webpages including an information sheet and FAQ. Details on how to apply for the grant in 
Queensland are yet to be announced according to the Qld Government Home Owners' Grant webpage. 
Comment: The criteria for HomeBuilder are deliberately narrow and seems to favour project home type 
construction in terms of new home builds. The sudden surge in quoting for small to medium renovation 
jobs in what is a very tight timeframe will probably inflate prices sufficiently to cancel the benefit. 

 

JobKeeper is Still Open: Enrolments are open throughout the entire JobKeeper Payment scheme 
period (30 March 2020 – 27 September 2020).  The deadline of 31 May 2020 only applied to taxpayers 
wishing to claim payments for the months of April or May.  The deadline to enrol is now extended to 
the end of the month the claim falls within. Note, each eligible employee must be paid at least the 
minimum $1,500 (before tax) each JobKeeper fortnight to claim the payment for that fortnight. 
Comment: Given the unexpected brevity of lockdown, there is understandable speculation that 
JobKeeper eligibility criteria may be altered before completion of the scheme on 27th September. 
Treasury have flagged a review this month with changes to be announced on 23rd July. Based on the 
announced changes to exclude childcare from the scheme from 19th July, it is possible that any further 
changes will be industry based. That certainly seems the simplest approach.  

 

 

https://www.ato.gov.au/Business/Depreciation-and-capital-expenses-and-allowances/Simpler-depreciation-for-small-business/Instant-asset-write-off/
https://ministers.treasury.gov.au/ministers/josh-frydenberg-2018/media-releases/extending-instant-asset-write
https://ministers.treasury.gov.au/ministers/josh-frydenberg-2018/media-releases/extending-instant-asset-write
https://treasury.gov.au/coronavirus/homebuilder
https://treasury.gov.au/coronavirus/homebuilder
https://treasury.gov.au/sites/default/files/2020-06/Fact_sheet_HomeBuilder.pdf
https://treasury.gov.au/sites/default/files/2020-06/HomeBuilder_Frequently_asked_questions.pdf
https://www.qld.gov.au/housing/buying-owning-home/financial-help-concessions/qld-first-home-grant/apply-first-home-grant
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Expanded Scope for Home Office Claims: Increased working from home due to lockdown has 
prompted the ATO to update its home office guidance and introduce a new temporary “shortcut 
method” of $0.80c per hour for hours worked at home from 1 March to 30 June 2020.  The rate is 
meant to cover all additional deductible running expenses such as phone, internet, electricity, 
consumables (such as printer ink and stationery), and  depreciation of equipment.  Use of the method 
is not mandatory - you can choose to use one of the other existing methods (See Individuals below). 
Comment: The ATO page is very silent on the possible relevance of additional claims for a portion of 
holding costs such as interest, rates, and insurance normally applicable where an employee has no other 
office accommodation otherwise available. For the sake of the brief lockdown period it is probably not 
worth messing with that given a lack of precedent and guidance.   

 

Code of Conduct for Commercial Tenancies Formalised in QLD: The Retail Shop Leases and Other 
Commercial Leases (COVID-19 Emergency Response) Regulation commenced from 28th May. This 
provides a legal framework for commercial and retail landlords and tenants to document lease 
variations if necessary.  
Comment: If you haven’t already done so, it would be worth contacting your property lawyer to clarify 
if your lease arrangements are in order. 

 

 

 

Home Office: As noted above, the “shortcut method” only applies for the period 1 March to 30 June 
2020. For this period (and for work from home arrangements before 1 March 2020) you also have the 
option to claim based on the $0.52 fixed rate or actual cost methods. Note, the fixed rate is meant to 
cover expenses for electricity and depreciation of home office furniture, so you need to separately 
calculate work-related claims for phone, internet, consumables, and depreciation of equipment. 

 

 

SGC Amnesty: Super Guarantee Amnesty applications close on 7 September 2020. The amnesty allows 
correction of Superannuation Guarantee errors and omissions between 1 July 1992 and 31 March 2018. 
Employers can claim deductions and not incur administration charges or penalties during this amnesty. 
For periods after 31 March 2018 tougher penalties will apply. 
Comment: The SGC system imposes a brutal and administratively difficult solution for what are often 
unintentional errors. The fact that an amnesty is necessary is evidence the system is flawed. These 
problems are now magnified thanks to the union backed “wage theft” movement forcing harsher 
penalties without addressing fundamental flaws. Surely the extent of non-compliance during COVID-19 
lockdown will trigger a re-think of the SGC system.  

 

No Deductions for Non-Compliant Payments: From 1 July 2019 businesses are denied deductions for 
payments to workers where PAYG withholding and reporting was meant to occur but hasn’t. 
Comment: This is a deliberate ploy to force tax agents to police compliance on these payments.   

FBT Exemption on Uber between Home & Work Yes or No?: Taxi travel for employees between home 
and work is deductible and FBT exempt under S58Z of the FBT Act. Following a ruling from the ATO that 
“taxi” did not include ride-sharing vehicles, legislation was introduced to parliament to extend the 
definition to include both licensed taxis and ride-sharing platforms. This is to apply from 1 April 2019. 
Comment: This is held up in parliament, though probably reasonable to rely on.  

 

Cash Payments Ban >$10k Stalled: In the 2018-19 Budget, the Government announced it would 
introduce an economy-wide cash payment limit of $10,000 for payments made or accepted by 
businesses for goods and services. This was to commence on 1 January 2020 with very harsh penalties 
for non-compliance, as a means of defeating the black economy. This is stalled in parliament. If and 
when it gets through, it will not be retrospective.  

 

https://www.ato.gov.au/general/covid-19/support-for-individuals-and-employees/employees-working-from-home/
https://www.legislation.qld.gov.au/view/pdf/asmade/sl-2020-0079
https://www.legislation.qld.gov.au/view/pdf/asmade/sl-2020-0079
https://www.ato.gov.au/individuals/income-and-deductions/deductions-you-can-claim/home-office-expenses/#Calculationmethods
https://www.ato.gov.au/individuals/income-and-deductions/deductions-you-can-claim/home-office-expenses/#Calculationmethods
https://www.ato.gov.au/Business/Super-for-employers/Superannuation-guarantee-amnesty/?=redirected_Sgamesty
https://www.ato.gov.au/General/Gen/Removing-tax-deductibility-of-non-compliant-payments/
http://classic.austlii.edu.au/au/legis/cth/consol_act/fbtaa1986312/s58z.html
https://treasury.gov.au/policy-topics/economy/black-economy/cash-rules-2019
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Directors Beware: The ATO Director Penalty regime was expanded from 1 April 2020 to include 
liabilities for GST, wine equalisation tax (WET) and luxury car tax (LCT). This is on top of Superannuation 
Guarantee Charge (SGC) and Pay as You Go (PAYG) withholding. These rules allow the Commissioner 
of Taxation to make directors (including former directors and deemed directors) of a company 
personally liable for specified taxation liabilities through the issue of a Director Penalty Notice (DPN). 
Comment: There is a growing disconnect between the personal responsibility requirement of a small 
business proprietor compared to the broader community. Being a director is very onerous and requires 
up-front and ongoing due diligence.  

 

The ATO as a Weapon: The ATO have further facilitated anonymous tip offs against individuals and 
businesses through their Tax Integrity Centre. They expect a record 70,000 tip offs this year mostly 
directed at businesses. 
Comment: The weaponizing of the ATO for anonymous use by disgruntled employees and associates, 
or competitors is a dangerous trend. The brief now includes COVID-19 measures so tip offs will no doubt 
surge. If you receive some unexpected attention from the ATO it is very likely that a dob-in was the 
trigger.  

 

 

 

Director Identification Numbers: Legislation awaiting Senate approval will introduce a new 
identification system for tracing company directors. In a bid to prevent illegal phoenixing activity, the 
new director identification numbers (DIN) will require all directors to confirm their identity to a unique 
identifier that will be kept permanently, even if they cease to be a director. 
Comment: More red tape, however phoenixing needs to be stamped out. It will also help resolve 
inconsistencies of data on ASIC registers where the same person has multiple directorships with 
different details recorded. ATO definition: “phoenix activity is when a new company is created to 
continue the business of a company that has been deliberately liquidated to avoid paying its debts, 
including taxes, creditors and employee entitlements”.  

 

 

 

Some Clients No Longer Qualify For Wholesale / Sophisticated Investor Status: From 1 January 2020 
the updated Code of Ethics for financial services licensees, such as financial planners and investment 
brokers, will force them to re-classify many of their clients. Corporations law allows a lower standard 
of compliance, documentation, and accountability to “Wholesale” or “Sophisticated” clients on the 
basis of a certificate from their accountant verifying assets > $2.5m or gross income > $250k. The new 
standards require, in addition, that financial advisors make an assessment of their client’s competence 
in financial matters rather than simply relying on the certification. There is almost no guidance provided 
by FASEA on how they are to make such an assessment. Many licensees have traditionally used the 
classification to reduce costs and allow clients access to certain financial products. 
Comment: The level of compliance and documentation required for “retail” clients is very high. Much 
of it is regurgitated precedent adds no value and is no substitute for real competence and trust. The 
business models of financial services firms will evolve further toward fee based wholistic advice as a 
result of this and more people will be priced out of the market for investment advice and sophisticated 
investment products.  

 

 
 
 
 
 
 

https://www.ato.gov.au/business/your-workers/in-detail/director-penalty-regime/
https://www.ato.gov.au/General/Black-economy/In-detail/Tax-Integrity-Centre/
https://www.fasea.gov.au/code-of-ethics/
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End of CGT Main Residence Exemption for Non-Residents:  On 12 December 2019, legislation which 
removed the CGT main residence exemption for foreign tax residents passed through parliament. The 
removal of this exemption applied retrospectively from 9 May 2017. However, any foreign resident 
who owned a home on 9 May 2017 will be able to sell their main residence before 30 June 2020 
(contract date) while still a non-resident, and still get the exemption. For property acquired after 9 May 
2017, the main residence exemption will not apply for owners who are foreign residents at the date 
the property is sold. Note, there are exemptions relating to certain life events of individuals who have 
been non-residents for 6 years or less. 
Comment: It is surprising that the government persisted with this nasty piece of retrospectivity. They 
have withdrawn CGT Main Residence eligibility that in many cases would have extended back many 
years despite absences. It can be restored if you re-establish tax residence before selling, but that can 
be pretty hard if you die offshore. The CGT Main Residence Exemption is a deceptively complex part of 
tax law. If you believe you could be affected, please contact us urgently. 

 

Vacant Land Holding Costs: From 1 July 2019 individuals, SMSFs, partnerships or trusts can no longer 
claim tax deductions for the cost of holding certain vacant land. Such costs include interest incurred on 
loans to acquire the land; rates; land tax; and maintenance. There are exemptions such as where the 
land is used by you or a related party in carrying on a business, or where land is vacant due to an 
exceptional circumstance. 
Comment: This will mainly impact “land bankers” and “build to rent” property investors until such time 
there is substantial and permanent, or lawfully habitable in the case of residential, structure existing on 
the land.   

 

The Dangers of “Flipping” Property: A recent case had former Channel 7 newsreader Simone Semmens 
sentenced to 34 months in jail for ignoring that her property dabbling amounted to a business with tax 
and GST consequences. 
Comment: The threshold under which property transactions (or even a single transaction such as a 
subdivision) take on the nature of a business transaction is quite low. It is a grey area, often determined 
by evidence of intention at the start and the volume and sophistication of the arrangements. As the 
case illustrates – not to be taken lightly. 

 

 

 

Work Test Easing: From 1 July 2019 there is a one use only work test exemption for members aged 
between 65-74, where the total superannuation balance is < $300k and the work test was satisfied in 
the prior year. Further, it is proposed (still awaiting legislation) that from 1 July 2020 the age at which 
the work test starts to apply for voluntary concessional and non-concessional superannuation 
contributions is increased from 65 to 67. 
Comment: These changes allow some good opportunities to boost superannuation balances in certain 
specific situations for those 65 or older. 

 

Super Guarantee Opt Out for High Earners: From 1 January 2020 an individual with multiple employers 
can apply to opt out of receiving super guarantee contributions from some of their employers (usually 
in exchange for alternative remuneration). This option is only available where the individual is earning 
above $263,157 per year and it is likely they will exceed the concessional contributions cap. 
Comment: Extra paperwork to vary SCG to avoid extra paperwork to fix excess concessional 
contributions.    

 

Super Salary Sacrifice Sting Outlawed: It was legally possible, but not common, for employers to short- 
change employees who opted to salary sacrifice by not adjusting total salary package to recognise that 
9.5% SGC entitlement is less on a lower cash salary. This was officially outlawed as from 1 January 2020. 
Comment: You would hope most instances of the super sting were inadvertent. 

 

 

https://www.ato.gov.au/General/Capital-gains-tax/International-issues/Foreign-residents-and-main-residence-exemption/
https://www.ato.gov.au/General/Property/Land---vacant-land-and-subdividing/Deductions-for-vacant-land/
https://www.ato.gov.au/general/property/property-development,-building-and-renovating/renovating-properties/
https://www.ato.gov.au/Individuals/Super/In-detail/Growing-your-super/Super-guarantee-opt-out-for-high-income-earners-with-multiple-employers/
https://www.ato.gov.au/Business/Super-for-employers/In-detail/Salary-sacrifice/Salary-sacrificing-super---information-for-employers/?page=1#Changes_from_1__160_January_2020
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YEAR END HOUSEKEEPING AND REMINDERS 
 
Here we outline some critical year end issues. For a more comprehensive coverage of general year end 
considerations refer to our 2019 newsletter, noting that thresholds and other settings may have changed.   
 

 
 Review Bad Debts Pre 30 June: COVID-19 circumstances may bring some debtors within TR 92/18 write off 

guidelines. WARNING: It is necessary to have evidence that the decision to write off a bad debt was taken on 
or before 30th June. A minute or evidence that the accounting entry was made at the time is sufficient.  

  
 Small Business Superannuation Clearing House (SBSCH): Users of SBSCH should ensure that payments to 

them are received by the by 23 June 2020 for the purpose of claiming a tax deduction in the 2019-20 income 
year. 

 

 
 Trust Distributions: Distributions must be determined by trustees prior to 30th June. Each year we assist by 

sending draft minutes to clients. Added complexity due to the on-going reform of trust tax law, and 
administrative hurdles imposed by the ATO, means that special attention must be paid to these minutes. It is 
important to inform us about any out of the ordinary income, capital gains or other transactions of your trust. 
WARNING: Failing to give proper consideration to how various components of your trust income will be 
distributed can result in payment of unnecessary tax which is irreversible. It is not possible to alter trust 
distribution minutes after 30 June.  
 

 Payment of Trust Entitlements: Promised guidance from the ATO on their understanding of an “ordinary 
family or commercial dealing” in relation to S100A Reimbursement Agreements has not materialised. Trustees 
have been left hanging on this one since the ATO kicked off a scare campaign in May 2016. The uncertainty 
impacts the way trusts ‘pay’ distributions. The best policy at this stage is to pay unpaid present entitlements 
as they build up, as direct cash payments to the beneficiary, or as expenditure by the trust on behalf of the 
beneficiary such as school fees and other items of expenditure intended to benefit the beneficiary.    

 

 
 Company Tax Rate: The tax rate for qualifying “base rate” entities (essentially companies in receipt of business 

income) with aggregated turnover < $50m will drop from 27.5% to 26% from 1 July 2020, and from 26% to 
25% from 1 July 2021. Other companies continue with the 30% tax rate. 
  

 Franked Dividends: The overall incidence of tax can be reduced by careful timing (and streaming if possible) 
of franked dividends. Consider if declaring a dividend prior to 30th June is beneficial. Comment: Companies 
heavily loaded with franked profit reserves should consider the possibility of further changes to company tax 
rates or the franking system that might reduce the value of stored franking credits. 

 

 
 Ensure SMSF Minimum Income Stream Payments Have Been Made to Members: SMSFs paying income 

streams/pensions to members must ensure minimum required payments have been made by 30th June in 
order to preserve tax exemption. Comment: The government has reduced minimum required pension 
drawdown levels by 50% for the 2019–20 and the 2020–21 financial years. This is a COVID-19 measure to allow 
funds to manage investment volatility. Our SMSF pension clients have been advised of 2020 pension levels on 
completion of 2019 tax returns and subsequent follow-ups. If you are unclear, please contact us. 

https://www.chancellors.com.au/blog-articles/chancellors-blog-articles/2019-end-of-financial-year-newsletter
https://www.ato.gov.au/law/view/document?DocID=TXR/TR9218/NAT/ATO/00001
https://www.ato.gov.au/General/Trusts/In-detail/Distributions/Trust-taxation---reimbursement-agreement/
https://www.ato.gov.au/law/view/document?docid=COG/LCR20195/NAT/ATO/00001
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 Consider Maximising Concessional & Non-Concessional Superannuation Contributions & Avoid Breaching 

Contribution Caps: The standard contribution caps for those eligible to contribute are: $25,000 Concessional 
and $100,000 Non-Concessional. Check with us to see if you are eligible for higher amounts using concessional 
contribution carry forward or non-concessional contribution bring forward. Comment: Contributions must be 
received by the superannuation fund by 30th June. It is best to arrange payments early as there can be 
administrative delays. 
 

 Personal Superannuation Deductions: Individuals intending to claim a tax deduction for super contributions 
made personally must provide their fund a notice of intention to claim. The ATO has reported a high failure 
rate on this since the scrapping of the 10% rule which restricted personal deductions pre 1 July 2017. 

 
 SMSF Investment Strategy: Consider whether your SMSF investment strategy needs updating particularly in 

light of COVID impacts on investments.  
 

 
 Ensure you have up to date data for year-end planning. With modern cloud-based technology such as Xero 

and Sharesight, along with document management solutions such as Hubdoc, it is quite simple to have your 
accounting up to date real-time - a major advantage in navigating financial year end and ensuring your tax 
settings are optimised! 

 
 
 

CHANCELLORS UPDATE 
Allison Gray - 25 Years of Outstanding Service 

This year marks 25 years of service to Chancellors and our clients by Allison Gray.  Allison joined 
the firm in mid-June 1995 and has been pivotal to in the development of the firm during its 
transition into the age of technology. We are especially proud of Allison’s very caring and 
personalised approach toward the clients she is involved with. Allison also contributes selflessly 
to the community through her service to her local church and as a Justice of 
the Peace. In her time off she particularly enjoys travelling extensively 

(especially on cruises, though that activity is unfortunately curtailed for the time being). 
Thank-you Allison, for your years of service, always being there for us and clients, and 
especially for putting up with Nick for so long.  

 

Nick Chancellor – From Director to Consultant & Mentor 

Nick has been ever conscious of the need to promote new leadership in the firm. Chancellors 
has benefited from employee share ownership now for three years under the direction of 
Allison Durant and Nick. This has resulted in stability and purpose for the firm. The resilience 
shown by all current team members during difficult times is a reflection of the strong 
character within our ranks and has been very inspiring. Nick is very pleased to be able to step 

into a consulting role under the new leadership of Allison Durant and Crystal Robinson, our practice manager. His 
presence in the office is not intended to diminish and he looks forward to increasing his less formal contact with 
clients and focusing on the things that matter.  

 

https://www.ato.gov.au/rates/key-superannuation-rates-and-thresholds/?page=2
https://www.ato.gov.au/forms/notice-of-intent-to-claim-or-vary-a-deduction-for-personal-super-contributions/
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Communications Post-COVID  

Without a doubt COVID-19 has helped most people distinguish what’s important from what’s 
not. One of our COVID light bulb revelations is that its far easier and more beneficial for clients 
bypassing the switch and having more direct communication with us via personal mobile 
phones. These devices are infinitely more powerful and convenient than any fixed line PABX. 
So, we have decided that we will switch to a virtual PABX in the new financial year. In the 
meantime, you will see that we are including personal mobile contact numbers in our email 
signatures and we encourage clients and suppliers to use them. Most of us now have Air pods 
and can easily take calls as well as dictate communications on the run with 100% accuracy.   
 
Disclaimers 
 
Financial Product Advice 
Nothing in this advice is intended as ‘financial product advice’ as defined by the Corporations Act (as amended by the Financial Services Reform Act 
2001). We are not licensed to provide ‘financial product advice’ which includes recommendations regarding contribution to or withdrawal from, or 
specific investments within a particular superannuation fund (including a Self-Managed Superannuation Fund). You should consider if it is in your 
interests seeking advice from an Australian Financial Services Licensee before making decisions in relation to a financial product. 
 
Currency of Income Tax Advice 
Any taxation advice included in this correspondence is current to the date of writing. Taxation laws in Australia are complex and constantly changing. 
The government often changes rules effective from the date announced and, in some cases, retrospectively. If there is any delay in the use of this 
advice you should consider having it refreshed. 
 
Quality of information  
Before relying on the information on this newsletter, users should carefully evaluate its accuracy, currency, completeness, and relevance for their 
purposes, and should obtain professional advice relevant to their particular circumstances. We and associated parties cannot guarantee nor assume 
any legal liability or responsibility for the accuracy, currency or completeness of the information or material. 
 
Links to external websites 
This newsletter may contain links to other websites which are external to our newsletter and website. It is the responsibility of the user to make their 
own decisions about the accuracy, currency, reliability, and correctness of information contained in linked external websites. 
 

Linkage to external websites should not be taken to be an endorsement or a recommendation of any third-party products or services offered by virtue 
of any information, material or content linked from or to this website. Users of links provided by this website are responsible for being aware of which 
organisation is represented or providing the information or material on the website they visit. 
 

Views or recommendations provided in linked websites do not necessarily reflect our views or recommendations, nor the views or recommendations 
of associated parties.  
 
Security of our website 
Users of our website should be aware that the World Wide Web is an insecure public network that gives rise to a potential risk that a user's transactions 
are being viewed, intercepted or modified by third parties or that files which the user downloads may contain computer viruses or other defects. 
 

We and associated parties accept no liability for any interference with or damage to a user's computer system, software or data occurring in connection 
with this website. Users are encouraged to take appropriate and adequate precautions to ensure that whatever is selected from this website is free of 
viruses or other contamination that may interfere with or damage the user's computer system, software, or data.  
 

 

Thank you for reading our newsletter. If you would like to see more, please do not hesitate to go to our website 
(www.chancellors.com.au) or like us on Facebook. 

 

 
CHANCELLORS CHARTERED ACCOUNTANTS 

LEVEL 6, 232 ADELAIDE STREET 
BRISBANE QLD 4000 
PH: (07) 3364 8200 

 

These are awesome! 

http://www.chancellors.com.au/

